Infrastructure Evaluation Questionnaire For hosted instances of Mifos

Please complete the following questionnaire to the best of your ability.  If you have any questions or need clarification, please do not hesitate to contact your Mifos specialist.  The information completed in this form will be used to determine what infrastructure gaps may exist at the MFI institution in preparation for the upcoming deployment of Mifos.

Notes before beginning 
Staff Computers Note: We understand that you may have many different configurations for staff computeres.  If that is the case, please give a range for the answers (ie, for CPU speed: 2.2 to 2.8 ghz) or if you have only a few different types, provide details on each type.
  
Head Office

Staff Computers
Please list the range of specifications for each of the attributes listed below
	Make and Model (if appropriate)
	

	# of CPUs
	

	CPU Speeds
	

	RAM
	

	OS (Name + Version)
	

	Browser (Name + Version)
	

	HD Space
	



Internet Connection
Please detail your internet connection
	Type of Connection (DSL, Cable Modem,…)
	

	Up/Down Bandwidth
	

	Static or Dynamic IP Address?
	

	Do you have a monthly usage limit?  If so, what is it?
	

	Do you filter your users internet access?
	

	Please list common activities for your head office staff (browsing, checking e-mail, sending documents, etc)
	

	How many users in your head office have access to the internet?
	

	How many of those users do you expect to use Mifos?
	

	Additional details we should know about?
	



Printing
	Please describe the different types of printers you currently use or plan to use in your operation
	

	What operations do you use this for (Printing receipts, general reports, customer documentation, etc)?
	

	Do you use standard paper or something special (ie, custom receipts):
	





Branch and Satellite Offices

Staff Computers
Please list the range of specifications for each of the attributes listed below
	Make and Model (if appropriate)
	

	# of CPUs
	

	CPU Speeds
	

	RAM
	

	OS (Name + Version)
	

	Browser (Name + Version)
	

	HD Space
	



Internet Connection
Please detail your internet connection
	Type of Connections (DSL, Cable Modem,…)
	

	Up/Down Bandwidth
	

	Static or Dynamic IP Addresses?
	

	Do the branches have a monthly usage limit?  If so, what is it?
	

	Do you filter your users internet access?
	

	Please list common activities for your head office staff (browsing, checking e-mail, sending documents, etc)
	

	How many users in your head office have access to the internet?
	

	How many branches do you have?  How many branches do you expect to have open by the end of the deployment?
	

	How many of users per branch do you expect to use Mifos?
	

	Additional details we should know about?
	



Printing
	Please describe the different types of printers you currently use or plan to use in your operations
	

	What operations do you use these for (Printing receipts, general reports, customer documentation, etc)?
	

	Do you use standard paper or something special (ie, custom receipts)
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